
IVR - Cloud Telephony - CRM

Servers - Headsets - PRI Card / Gateway - GSM gateway - CTI Hardware 
(FXS/FXO/IP Phone/IP PBX)

Auto / Predictive / Hosted Dialer - PC Less Dialer 

Professional Voice Over Jingles-Melodies Solutions - DoT Approved VoIP 

PHP/CMS/E-Commerce /Android / SEO-SMO /ASP.NET Solutions, Cloud IVR / 
Cloud OBD / Cloud Press 1/ Android Based Dialer Solutions / Asterisk Solutions
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[300+ Seats]



• [Multilingual / Multi tree 
Smart IVR + “Never Miss a 
Call” + Voice Mail + After Hours 
VM + Voice Overs + Voice 
Logger +

• Up to 5000* OBD/Day +

• Press 1 Campaign Calls/Day 
+ OTP auth. 

• CRM Based Progressive Dialing 
with CRM with click to call ]

• 4 Sim Solution for all 4 above 

for 1 YEAR @ 200000 INR

•Unlimited VoIP + Free Dialer

•Retail DoT VoIP + Free Dialer

• Transparent Pricing / All Models 
• Room System for Multi tenants 

•Pay as you Go Models 

•Starts @ 5000 INR / 80 USD

•72 Hr Refund Policy

•Go Live with PD Calls in 2 Hrs

• 100 % Compliance Based 

• DoT approved VoIP Minutes
•India based 100 MB Premium Data 

Center for Compliance

•www.dialerindia.com/prices
(Check Prices)

• Starts @ 300 
INR/Seat/Month*

• OTP for Leads , Reports and 
Recordings for security

• Masking for lead protection

• Automated TL with alarms

• On event maintenance 
Triggering

• Optional Clustering / Load 
Balancing /Custom Email and 
SMS API Integration / CRM 
Integration

• Low Price, Vanilla Vici/Goauto Starts @ 
<25000 INR*

• One Time setup with Limited 24X6 
Support NOC tenure

• Additional Paid

• Only Capex Models

• Customization @ Affordable Prices

BASIC “Advanced”

Avyukta e Call

Cloud 
Telephony 

Dialer / 
Hosted 
Dialer + 

DoT VoIP 
Minutes

http://www.dialerindia.com/prices


PC Less/based CRM based Predictive / Progressive / Manual 
Outbound Dialer

“ONLY LIVE HELLO CALLS” to enable 4 X Calls/Agent/Day wrt 
Manual Dialing on CRM with Auditing / Reporting 

Campaign / DID / /Customer Care 
Inbound ACD Pre / Post IVRS Tree/s , 

Cater to up to 80% of your client queries 
without Human Interaction

Single Tree IVRS / Barge In / 
Whisper / Real Time Monitoring / 

Android View for Live Dialing 
Status*

OTP Lead/Recording/Data/List/Report 
Security apart from Masking option 

(Custom*) + Automated TL Feature with 
triggers on all events for better Agent 

productivity 

Campaign / Phone Number 
/ Customer Number or any 

combination custom 
nomenclature for Voice 

Logger / Call Recording 

Default Agent Pop Up and 
Disposition CRM / Admin-

Supervisor CRM / MIS

Custom* : CRM / API Integration for 
SMS , Email , Zoho , Sales force , 

SugarCRM , Lead Squared , Bitrix , 
e- Commerce Portals and Websites or 

Cloud Telephony

What does the “Dialer Suite” Include



Single License/One Price for : Admin , Agent and Supervisor Sections, Predictive / Progressive / Manual / Power

Outbound + Inbound ACD + Single Tree IVRS + OBD + Press 1 + Reports + Automated TL + OTP Security + Barge / Snoop

+ Admin/Agent CRM/MIS + Custom Voice Logger + 100+ Features ( 72 Hr Money back, 275+ live centres + Live Demo )

“Welcome Screen”



Single Dashboard to view all statuses 

“Summary Dashboard”



Automated TL Feature ( Set your own Triggers/Alerts )

“Automated TL 

Trigger Screen”



OBD/Press 1 Campaign/Voice Broadcast Solution

“Upload Lead File and Shoot OBD”



All reports , recordings and leads with OTP security

“Detailed reporting 

with OTP Security”

Avyukta e Call Dialer Suite 2



Agent Screen without Customizable CRM integration

“Agent Screen with 

TPV/Transfer/ 

Conference/Flash 

Back and custom 

dispositions” “Click here for 

detailed 
screenshots of 
Avyukta – e – Call 
Dialer”

http://dialerindia.com/downloads/Dialer_Snapshots_Avyuktae_Call.pdf
http://dialerindia.com/downloads/Dialer_Snapshots_Avyuktae_Call.pdf












10+ Years of Value for 
Money Solutions:

Auto / Predictive 
/ Hosted Dialer

IVR / Cloud 
Telephony/ 

OBD / Press 1 
Campaign

All* CRM Integrations / Zoho
/ Salesforce / Vtiger / Sugar 

CRM 

Android Call 
Center Dialer CRM 

/ PC Less Dialer

Servers -
Headsets - PRI 

Card / 
Gateway - GSM 

gateway

Custom Asterisk 
Solutions and 

Integrations/API 
Integrations

275+ Live 
Call Center
Clients in 9 
countries

Webinar / Live 
Demo / 72 Hr
Refund Policy

2500+ 
Installation 
/ 10+ Yrs
Expertise



Avyukta – cloud – Call ( The All in one Cloud platform )



Smart IVR with “Never Miss a Call Concept” 

Backtrack , Audit and Record all Call / Reports

SMS/Email API

No Coin System / No Recharge System

EVERYTHING UNLIMITED*

ALL ABOVE AT INTRODUCTORY PRICE OF 

2,00,000 INR 

Avyukta Cloud Solutions: 
Avyukta4Cloud

4 SIM 4  UTILITY COMBO BOX’

OBD Solutions (Up to 
5000*/Day for an Year

Press 1 Campaign (Opt In Leads)]

CRM based PC Based progressive 
Dialing on 4 Agents for 1 Year





www.avyuktashop.com , The 24 X 7 X 365 CTI self help portal

http://www.avyuktashop.com/


Sangoma

Dinstar

Synway Plantronics

Openvox

Yealink Digium

Polycom

Yeastar Fanvil

Grandstream

Acuvox

CTI Hardware Partners
avyuktaindia



Avyukta Conference Suite

Now Tele-Conference hundreds of YOUR staff and clients with In-Out PIN based scheduled 

verifications with admin people 

1. Inbound and Outbound Conference (IN/OUT DID can be same or different)

2. Conference Add, Delete, Edit, Schedule

3. Conference Reminder By Mail and SMS (Through API’s)

4. Admin Panel for Conference Create, View, Delete etc. All in one screen.

5. Conference Dual Mode - Discussion and Lecturer

6. Schedule Conference - Daily, Weekly, Monthly, Yearly

7. Conference Authentication by Admin Pin, User Pin.

8. Max. Participants, Status, Duration, Conference Recording

9. Admin and User Level Authentication and Controlling

10. Live Conference Screen - Mute, Hang-up, Raise Hands, Lock Conference, Recording On/Off

11. In Conference by Mobile Number (Dial Out)

12. Black List / Whitelist Participants

13. View, Listen Recordings, Search, Export Conference Reports

14. Multiple Conference Room and Numbers





Predictive / 
Auto Dialer: 

Current 
Calls/ Output 

X 400%

Survey / 
Appointment 
Setting / Lead 

Generation

Domestic 
International 
Call Center / 

BPO Setup

Hosted / 
Premised / 
BPO / DoT 

VoIP / PRI / 
GSM 

Gateway

Smart IVR / 
Cloud 

Telephony / 
Omni 

Channel / 
CRM / API

OBD / Press 1/ 
Voice SMS / 
Masking / 
OTP / 1800

Avyukta Intellicall 
www.dialerindia.com

+1-408-791-3820

+91-856-00-00-600

sales@dialerindia.com

“The” single Answer To 

your  

A to Z 

Tel- ”e” - calling 

requirements

Political 
Elections /  
Campaigns

Insurance / 
Shares / 

Loan / DSA’s

Taxi Services 
/ BPO / 

Collections

Survey / 
Appointment 
Setting / Lead 

generation

Astrology / 
Universities 
/ Colleges

Recruitment 
/ MIS / 

Placements / 
Admissions

Restaurant / 
Hotels / 

Customer 
Care

E com / 
Mobile Apps 

/ Website

Competition 

Assassinators

✓ 275+ Live Ref. Centres

✓ 11 Yrs. X Asterisks Dev.

✓ 9 Countries,91+ Cities

✓ Live Demo / PoC 

✓ Lower than the Lowest 

Professional Bidder

✓ All possible Techno-

commercial models

✓ No Blame Game : Your 

CTI-CRM-VoIP “SPOC”

✓ 100% Gov. Compliance

✓ 72 HR Refund Policy

✓ 10% Ref. discount/s

✓ 24X6 Support NoC

avyuktaindia

24 X 7 X 365 “Decade” of 1900+ Satisfied BPO’s


